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THE CLASS OF GLASS

Glass is a fascinating material. Not only does it fulfil a
practical purpose but there are so many other ways in which
glass enriches our life. It is brilliant, it reflects and refracts

light and has a satisfying sound when glasses are clinked.

Still further, specific glass shapes and a high quality glass
surface, through the use of pure raw materials, enhance

the aromas and taste of beverages.

10.000 @

dishwasher cycles

SPIEGELAU

TEST BEDINGUNGEN / TEST CONDITIONS

15w

& 1MERYS (owas

Ceramics
e

Certified dishwasher safe

Improved breakage resistance

Brilliant clarity

Certified environmental management




HOW TO DISTINGUISH THE CLASS OF GLASS

FINE AND LASER CUT RIM:

elegant look

smooth, lip contact
directs the flow of wine
less chipping

BOWL:

Colorless and transparent bowl
allows wines to express their
true visual characteristics

Perfect connection reduces breakage

Seemless or nearby seemless stems
provide a premium tactile experience

Enforced foot for improved durability

No sharp rims and a flat base improve
esthetics and stability




SPIEGELAU
BEER GLASSES

Beer Classics Festival Beer Classics Beer Classics
Beer Tulip Beer Tulip Pilsner Glass Wheat Beer Glass
499 80 24 402 80 24 499 16 80 499 16 85

1 — 2 } l
Craft Beer Lifestyle Winelovers
IPA Glass Beer Glass Beer Tulip
499 80 52 445 80 24 409 80 24

The Beer Glass
A versatile glass that impressively highlights the character of a wide range of beers.
Specially shaped to optimally showcase color, aroma, and flavor while preserving carbonation
and the foam head.




SPIEGELAU

THE CLASS OF GLASS

THE ORIGINAL SPIEGELAU
PERLAGE DRIVER®

Every Spiegelau sparkling wine/champagne glass
includes a perlage driver which initiates a consistent,
vertical stream of bubbles, enhancing the aroma,

flavor, and visual experience.




SPIEGELAU

UNIVERSAL / WHITE WINE GLASSES

V.
T «-—" -
Apero Authentis Definition
426 80 32 440 80 02 135 03 01

G = -
HI-LITE Lifestyle Style
175 03 01 445 80 02 467 80 02

The Universal / White Wine Glasses
A versatile choice that highlights the character of a wide range of wines.
Designed to elevate aroma, balance, and expression in every glass.

v Glass includes a Perlage Driver.




AccessoRrIEs [N
POLISHING CLOTH

000 01 50
MICROFIBRE POLISHING CLOTH

H: 640 mm - 25 1/5"
L: 500 mm - 19 2/3"

Pieces/BU: 1
BU/MP: 4
BU/L: 112
BU/P: 896

H: Height | L: Length | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet




SPIEGELAU APERO
WINE / SPIRIT / COCKTAIL

s )

426 80 32
UNIVERSAL / WHITE WINE

H:235 mm -9 1/4"
@:89 mm-31/2"
C:490ml-172/7 oz

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P: 504

¥

426 80 10
WHISKY TUMBLER

H:97 mm -3 5/6"
@:86 mm - 3 2/5"
C:370ml-130z

IMAGE SHOWN IN 100%

Pieces/BU:1
BU/MP: 12
BU/L: 96

BU/P: 864 426 80 39

RED WINE / SPRITZ GLASS

H: 240 mm -9 4/9"
@:99 mm -3 8/9"
C:640 ml - 224/7 oz

Pieces/BU:1
BU/MP: 12
BU/L: 60
BU/P:420

426 80 09
LONG DRINK

H: 149 mm -5 6/7"
@:76 mm - 3"
C:395ml-140z

Pieces/BU:1
BU/MP: 12
BU/L: 108
BU/P: 432

H: Height | &: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet
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WINE / SPIRITS / COCKTAIL







AUTHENTIS [N
WINE




LY AUTHENTIS
WINE

440 80 01

RED WINE / WATER GLASS
H:218 mm -8 4/7"
@:89mm-31/2"

C:480 ml-170z

Pieces/BU: 1

BU/MP: 12

BU/L: 60

[ _» BU/P:480

~ 4408002
UNIVERSAL / WHITE WINE GLASS

H:210 mm -8 1/4"
@:85mm-31/3"
C:420 ml-144/50z

Pieces/BU:1
BU/MP: 12
BU/L: 96

- BU/P: 768

440 80 03
WHITE WINE GLASS SMALL

H:200 mm -77/8"
@:81 mm-31/5"
C:360ml-122/3 0z

Pieces/BU:1
BU/MP: 12
BU/L: 96

< -~ BU/P: 768

440 80 29
CHAMPAGNE GLASS

H:220mm - 8 2/3"
@:70 mm -2 3/4"
C:270ml-91/2 0z
B:72mm-25/6"
Pieces/BU:1
BU/MP: 12

BU/L: 120

< > BU/P: 960

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

IMAGE SHOWN IN 100%

| 440 80 35
ﬂ BORDEAUX GLASS

H:232mm-91/7"
| @:96 mm -37/9"
C:650 ml-23 0z

Pieces/BU:1
BU/MP: 12
BU/L: 60
BU/P: 480




AUTHENTIS CASUAL =t
WINE / SPIRITS / COCKTAIL e

——— 480 80 02
ALL PURPOSE TUMBLER M

H: 109 mm -4 2/7"
@:85mm-31/3"
C:420ml-144/50z

Pieces/BU: 1
BU/MP: 12
BU/L: 96
BU/P: 1440

480 80 01
ALL PURPOSE TUMBLER L

H: 112 mm -4 2/5"
@:89mm-31/2"
C:460 ml - 16 2/9 0z

Pieces/BU:1
BU/MP: 12
BU/L: 96

BU/P: 1440

IMAGE SHOWN IN 100%

H: Height | @: Largest @ | C: Capacity | B: Base Plate & | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet
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BEER CLASSICS
BEER

v

499 80 24
BEER TULIP

H: 155 mm -6 1/9"
@:90 mm-31/2"
C:475ml-163/4 0z

Pieces/BU:1
BU/MP: 12
BU/L: 60
BU/P: 660

499 16 80 @

PILSNER GLASS SET/2

H: 220 mm - 8 2/3"
@:64mm-21/2"
C:425ml-150z

Pieces/BU:2
BU/MP: 4
BU/L: 80
BU/P: 560

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

499 16 85 %

WHEAT BEER GLASS
SET/2

H:238 mm -9 3/8"
@:81 mm-31/5"
C:700 ml -242/3 0z

Pieces/BU:2
BU/MP: 4
BU/L: 48
BU/P: 336

IMAGE SHOWN IN 100%
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CRAFT BEER
INDIA PALE ALE

The Spiegelau IPA (India Pale Ale) Craft Beer Glass has been approved by
an expert tasting panel of master brewers and industry professionals.
Focusing on beer enjoyment, members of the tasting workshop tested
multiple glass shapes to find the best glass for IPA.

In the expert’s opinion, the custom-shaped glass successfully delivered
the complexity of aromas on the nose while demonstrating the optimum

beer texture, balance and flavor intensity on the palate.
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%Y GERMAN
DESIGN
AWARD
SPECIAL

2016

H: Height | @: Largest & | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

Staying faithful to the spirit of Bavarian artisan craftmanship,
we have created this unique, functional glass to bring out the
best in complex IPA craft beer. Like our expert tasting panel,

we believe that craft beers deserve crafted glasses. Cheers !!

For the functional and innovative product design the Spiegelau

IPA Craft Beer Glass has been awarded the renowned Red Dot
Award in 2015.

499 80 52
IPA GLASS

H: 186 mm-71/3"
@:82mm -3 2/9"
C:540ml-190z

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P: 648

IMAGE SHOWN IN 100%



BENEFITS OF THE RIGHT SHAPE
AND PREMIUM MATERIAL

LASER CUT RIM:

Crisp, clean delivery in every sip

MOUTH OPENING:

Wide mouth allows drinker to ,nose” the

beer comfortably for hightened aroma and
delivers beer evenly across palate to
enhance mouthfeel and harmony of

sweetness and acidity

BOWL:

Slender, bowed shape amplifies hops aroma
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DEFINITION

The New Lightness

SUPERIOR @ CRYSTAL

Functional - Superlight - Sustainable




DEFINITION
WINE




2} DEFINITION

WINE

—

13503 00
BURGUNDY GLASS

H:235mm-91/4"
@:125 mm - 5"
C:960 ml - 33 6/70z
B: 100 mm - 4"
Pieces/BU: 1

BU/MP: 6

BU/L: 54

BU/P:378

13503 01
UNIVERSAL GLASS

H:237 mm-91/3"
@:91 mm -3 4/7"
C:550ml-192/50z
B:92mm-35/80z
Pieces/BU:1

BU/MP: 6

BU/L: 96

BU/P: 672

135 03 02
WHITE WINE GLASS

H: 228 mm - 9"
@:82mm -3 2/9"
C:435ml-151/3 0z
B:86 mm -3 2/5 0z
Pieces/BU:1

BU/MP: 6

BU/L: 96

BU/P:672

13503 29
CHAMPAGNE GLASS

H:242 mm-91/2"
@:71 mm -2 4/5"
C:238ml-82/50z
B:80mm-31/7 oz
Pieces/BU:1
BU/MP: 6

BU/L: 114
BU/P:798

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

SUPERIOR

CRYSTAL

Functional - Superlight - Sustainable

1350335
BORDEAUX GLASS

H: 243 mm -9 4/7"
@:108 mm -4 1/4"
C:750ml-261/2 oz
B: 96 mm - 3 4/5"
Pieces/BU:1

BU/MP: 6

BU/L: 66

BU/P: 396

IMAGE SHOWN IN 100%




DEFINITION ' D
WINE
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WINE / BEER

402 80 32
WHITE WINE GLASS

H:203 mm - 8"
@:81 mm-31/5"
C:380ml-132/50z
B:96 mm -3 7/9"
Pieces/BU: 1
BU/MP: 12
. BU/L: 96
| S—— BU/P: 768

402 80 01
RED WINE / WATER GLASS

H: 198 mm -7 4/5"
@:88mm-31/2"
C:400 ml-141/9 oz

Pieces/BU:1
BU/MP: 12
- BU/L: 96
p — VR

IMAGE SHOWN IN 100%

402 80 07
SPARKLING WINE
| H:224 mm - 8 5/6"

@:53 mm - 2"

C:170 ml-6 0z

B:72 mm-25/6"

Pieces/BU:1

BU/MP: 12

BU/L: 120 402 80 35

BU/P: 960

< > BORDEAUX GLASS

H:214 mm -83/7"
@:88mm-31/2"
C:500ml-172/3 0z
Pieces/BU:1
BU/MP: 12
BU/L: 96
BU/P: 768

402 80 24

BEER TULIP

/ H:162mm - 6 3/8"

@:77 mm - 3"

C:370ml-13 0z

Pieces/BU:1 4 »

BU/MP: 12

BU/L: 108
e BU/P: 1080

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet
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SUPERIOR@ CRYSTAL

Functional - Superlight - Sustainable




SPIEGELAU HI-LITE H
WINE / COCKTAIL

NEW
2026




H SPIEGELAU HI-LITE
WINE / COCKTAIL

NEW
2026




srnor D e SPIEGELAU HI-LITE [JE)
WINE / COCKTAIL

175 03 00
BURGUNDY GLASS

H:237 mm-91/3"
@:106 mm -4 1/6"
C:734ml-258/9 oz
B:96 mm -37/9"
Pieces/BU: 1

BU/MP: 6

BU/L: 66

S _ BU/P:462

17503 01 \ f
UNIVERSAL / WHITE WINE GLASS

H:237 mm-91/3"
@:89 mm-31/2"
C:510ml-180z
B:92mm-35/8 0z
Pieces/BU:1
BU/MP: 6
BU/L: 96

L5 -~ BU/P:672

IMAGE SHOWN IN 100%

17503 29
CHAMPAGNE GLASS

H:230 mm - 9"
@:78 mm - 3"
C:347ml-121/40z
B:86 mm -31/3"

Pieces/BU:1 17503 35
BU/MP: 6 BORDEAUX GLASS
BUP: 67 H: 245 92/3"
BU/P: 672 : mm -
s i @:97 mm - 3 5/6"
C:679ml-240z
B:96 mm -3 7/9"
Pieces/BU:1
BU/MP: 6
BU/L: 72
BU/P: 432

175 03 08 %
V COUPETTE
H: 180 mm - 7"

‘ @:91 mm-34/7"
C:238 ml-82/50z
B:80 mm -31/7"
Pieces/BU:1
BU/MP: 6
g BU/L: 96
_» BuU/P:864

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet




H HYBRID
WINE




HYBRID
WINE

432 80 00
BURGUNDY GLASS

H: 240 mm -9 4/9"
@:122 mm -4 4/5"
C:840 ml-295/8 oz

Pieces/BU:1

BU/MP: 12

BU/L: 48
L comi ] BU/P: 336

/ 432 80 32
RED WINE GLASS

H: 240 mm -9 4/9"
@:88mm-31/2"
C:550ml-192/50z

Pieces/BU:1
BU/MP: 12
BU/L: 72 g
=== BUP:S04 S
z
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432 80 01
WHITE WINE GLASS
H: 240 mm -9 4/9"
@:80 mm -31/7"
C:380ml-132/50z
‘ 432 80 35
g'l‘msp/%‘ BORDEAUX GLASS
BU/L:72 H: 240 mm -9 4/9"
« 2 BU/P: 504 @:105mm-41/7"
C:680 ml-24 oz
Pieces/BU:1
BU/MP: 12
BU/L: 48
BU/P:336
432 80 29
CHAMPAGNE GLASS

H: 240 mm -9 4/9"
@:71 mm -2 4/5"
C:280ml-97/80z &
B:80 mm-31/7"
Pieces/BU:1
BU/MP: 12

BU/L: 72

BU/P: 504

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet










SPIEGELAU LIFESTYLE

WINE / SPIRITS / COCKTAIL

445 80 00
BURGUNDY GLASS

H:225 mm-86/7"
@:107 mm-41/5"
C:640 ml-224/7 oz

Pieces/BU: 1
BU/MP: 12
BU/L: 60
BU/P: 480

445 80 02
UNIVERSAL /
WHITE WINE GLASS
H:222 mm - 8 3/4"
@:85mm-31/3"
C:440ml-151/20z
Pieces/BU:1

BU/MP: 12

BU/L: 72

BU/P: 576

< '-3

445 80 25
MARTINI / ESPRESSO

H:170 mm -6 2/3"
@:110 mm -41/3"
C:220ml-73/40z

Pieces/BU:1
BU/MP: 12
BU/L: 48
BU/P: 432

"

445 80 29
CHAMPAGNE GLASS

H:223 mm-87/9"
@:75 mm - 3"
C:310ml-110z
B:80 mm-31/7"
Pieces/BU:1
BU/MP: 12

BU/L: 72

BU/P:576

445 80 08
COUPETTE

H: 166 mm -6 1/2"
@:105mm-41/7"
C:310ml-110z

Pieces/BU:1
BU/MP: 12
BU/L: 48
BU/P:432

| -
445 80 24
BEER GLASS

H: 187 mm-71/3"
@:81 mm-31/5"
C:440ml-151/2 0z

Pieces/BU:1
BU/MP: 12
BU/L: 96
BU/P: 768

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

445 80 01
RED WINE GLASS

H:225 mm -86/7"
@:96 mm -3 7/9"
C:630 ml-222/9 0z

Pieces/BU:1
BU/MP: 12
BU/L: 60
BU/P: 480

S—

IMAGE SHOWN IN 100%



445 01 57
CARAFE 1.0L

H: 275 mm-105/6"
@:100 mm — 4"
C:1000 ml-352/7 oz

Pieces/BU:1
BU/MP: 4
BU/L: 60
BU/P: 360

445 80 15
TUMBLER

H:90 mm -3 1/2"
@:83mm -3 1/4"
C:340ml-120z

Pieces/BU:1
BU/MP: 12
BU/L: 96

BU/P: 1632

445 80 09
LONGDRINK

H: 130 mm -5 1/8"
@:83mm-31/4"
C:510ml-180z

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P:936

SPIEGELAU LIFESTYLE L
WINE / SPIRITS / COCKTAIL

RRGElnANCRIETES SN NGNEEEIGIAI B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet




PERFECT SERVE COLLECTION
SPIRITS / COCKTAIL

450 80 12
PERFECT SMALL LONGDRINK GLASS

H: 101 mm - 4"
@:72 mm -2 5/6"
C:240ml-81/20z

Pieces/BU: 1
BU/MP: 12
BU/L: 144
BU/P: 1152

IMAGE SHOWN IN 100%

450 80 16
PERFECT D.O.F. GLASS

H: 102 mm - 4"
@:86 mm -3 2/5"
C:370ml-130z

Pieces/BU:1
BU/MP: 12
BU/L: 96

BU/P: 1152

450 80 17

450 80 19
PERFECT S.O.F. GLASS PERFECT LONGDRINK
H: 82 mm - 3 2/9" GLASS
@:82mm-32/9" H: 152 mm -6 }
C:270ml-91/2 0z @:71 mm -24/5
C:350ml-121/3 0z
Pieces/BU:1
BU/MP: 12 Pieces/BU:1
BU/L: 96 BU/MP: 12
BU/P: 1440 BU/L: 144
BU/P: 864

H: Height | &: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet




PERFECT SERVE
LASS OF GLASS | COLLECTION
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P PERFECT SERVE COLLECTION
SPIRITS / COCKTAIL




PERFECT SERVE COLLECTION [}
SPIRITS / COCKTAIL

e

450 80 06

PERFECT

NICK & NORA GLASS

H: 140 mm -5 1/2"
@:73mm-27/8"
C:150 ml-52/7 oz

Pieces/BU: 1
BU/MP: 12
BU/L: 96
BU/P: 960

L
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450 80 25 =
PERFECT

COCKTAIL GLASS

H: 140 mm -5 1/2"
@:103 mm - 4"
C:165ml-55/6 0z

Pieces/BU:1

BU/MP: 12

BU/L: 60

BU/P: 600
450 80 08
PERFECT
COUPETTE GLASS

H: 140 mm -5 1/2"
@:91 mm-34/7"
C:235ml-82/7 0z

Pieces/BU:1
BU/MP: 12
BU/L: 96
BU/P: 960

T
i
TS ) N
=S A
RIS

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet
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WINE




472 80 00
BURGUNDY GLASS

H:247 mm -9 5/7"
@:108 mm -4 1/4"
C:810 ml -284/70z
B:90 mm -3 1/2"
Pieces/BU: 1

BU/MP: 12

BU/L: 48

BU/P: 336

472 80 01
RED WINE GLASS

H:247 mm -95/7"
@:92 mm-35/8"
C:550 ml-192/5 0z
B:85mm-31/3 0z
Pieces/BU:1

BU/MP: 12

BU/L: 96

BU/P: 672

472 80 02
WHITE WINE GLASS

H:239 mm -9 2/5"
@:87 mm-33/7"
C:465ml-162/5 0z
B:80mm-31/7"
Pieces/BU:1

BU/MP: 12

BU/L: 96

BU/P:672

472 80 07
CHAMPAGNE FLUTE

H: 245 mm -9 2/3"
@:53 mm - 2"
C:210ml-72/50z
B:70 mm -2 3/4"
Pieces/BU:1
BU/MP: 12

BU/L: 132

BU/P: 924

SALUTE
WINE

472 80 35
BORDEAUX GLASS

H:254 mm-10"
@:96 mm-77/9"
C:710ml-250z
B:90 mm -31/2"
Pieces/BU:1
BU/MP: 12

BU/L: 60
BU/P:420

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

IMAGE SHOWN IN 100%
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WINE / SPIRITS / COCKTAIL

L

407 80 13
HIGHBALL

H: 144 mm -5 2/3"
@:64mm-11/2"
C:342ml-120z

710 00 57
DECANTER 1.0L

H: 245mm -9 2/3"
@:173 mm -6 4/5"
C:1000 ml-352/7 oz

Pieces/BU: 1 Pieces/BU:1
= = | BU/MP: 12 BU/MP: 4
e — BU/L: 108 BU/L: 24
BU/P: 1296 BU/P: 168
!
S
8
=
=
=
)
£ ~
¢
= 407 80 09 407 80 14
WATER TUMBLER JUICE GLASS
H: 127 mm -5" H:105 mm-41/7"
@:69mm-25/7" @:63mm-21/2"
C:336 ml-116/7 0z C:218 ml-72/3 0z
Pieces/BU:1 Pieces/BU:1
BU/MP: 12 BU/MP: 12
BU/L: 108 BU/L: 108
BU/P: 1296 BU/P: 1296
- X
\ I
'\.—J
407 80 12 407 80 16 407 80 21
LONGDRINK ON THE ROCKS MINERAL WATER GLASS
H: 158 mm - 6 2/9" H: 86 mm - 3 2/5" H: 154 mm - 6"
@:68 mm -22/3" @:84mm-31/3" @:83 mm -3 1/4"

C:413 ml-144/7 oz

C:315ml-111/9 0z

C:400 ml-141/9 oz

Pieces/BU:1 Pieces/BU:1 Pieces/BU:1
BU/MP: 12 BU/MP: 12 BU/MP: 12
BU/L: 108 BU/L: 96 BU/L:72
BU/P: 648 BU/P: 864 BU/P: 648

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet







SPECIAL GLASSES
GIN & TONIC / TASTING

GAULTMILLAU

N°1

. The Expert glass by Spiegelau is both
efficient and affordable. It is a well sized
tasting glass, which is true to the wine
and enhances the pleasure of tasting.”

N°1

. The Expert glass is number one for all
red and white wines. It is superior to the
INA /150 glass in almost every respect.
Very well balanced in the hand and really
comfortable to use.”




SPECIAL GLASSES B
GIN & TONIC / TASTING

439 80 39
GIN & TONIC GLASS
H: 195 mm -7 2/3"

@:106 mm -4 1/6"
C:630ml-222/9 0z

‘ Pieces/BU: 1
| BU/MP: 12
&5 BU/L: 60
T BU/P: 540
— — —

IMAGE SHOWN IN 100%
IMAGE SHOWN IN 100%

463 90 31 43403 29
EXPERT TASTING GLASS SPARKLING PARTY 160ml

H:179 mm - 7" H: 195 mm -7 2/3"
@:72mm-25/6" @:64mm-21/2"
C:260 ml-91/6 0z C:160 ml-52/3 0z

Pieces/BU:1 Pieces/BU:1
BU/MP: 12 BU/MP: 12
BU/L: 120 BU/L: 156

BU/P: 1080 BU/P: 1248

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet







STYLE
WINE / SPIRITS / COCKTAIL




IMAGE SHOWN IN 100%

STYLE
WINE / SPIRITS / COCKTAIL

467 80 01

RED WINE GLASS
H:225 mm-86/7"
@:96 mm-37/9"
C:630ml-222/90z
B:86 mm -3 2/5"
Pieces/BU:1

BU/MP: 12

BU/L: 60

BU/P: 480

N

A
N2

467 80 00
BURGUNDY GLASS

H:225 mm -86/7"
@:107 mm -4 1/5"
C:640 ml-224/7 oz

Pieces/BU: 1
BU/MP: 12
BU/L: 60
BU/P: 480

N

-~ =

— -
467 80 29
CHAMPAGNE GLASS
H:223 mm -87/9"

B:80 mm-31/7"
Pieces/BU:1
BU/MP: 12
BU/L:72
BU/P:576

S

445 80 08
COUPETTE

H: 166 mm -6 1/2"
@:105 mm-41/7"
C:310ml-110z
B:86 mm -3 2/5"
Pieces/BU:1
BU/MP: 12

BU/L: 48

BU/P: 432

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

N

S ——

467 80 02

UNIVERSAL / WHITE
WINE GLASS

H:222 mm -8 3/4"
@:85mm-31/3"
C:440ml-151/2 0z
B:80 mm-31/7"
Pieces/BU:1

BU/MP: 12

BU/L:72

BU/P:576

4
e

467 80 07
CHAMPAGNE FLUTE
H:225 mm -86/7"
@:60mm-21/3"
C:240ml-81/2 0z
B:72mm-25/6"
Pieces/BU:1

BU/MP: 12

BU/L: 120

BU/P: 840



467 01 57
DECANTER 1.0L

H:275 mm - 10 5/6"
@:122 mm - 4 4/5"
C: 1000 ml-352/7 oz

Pieces/BU:1
BU/MP: 4
BU/L: 40
BU/P: 240

467 80 09
TUMBLER L

H:130 mm-51/8"
@:83mm -3 1/4"
C:510ml-180z

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P: 936

467 80 15
TUMBLER S

H:90 mm -31/2"
@:83 mm -3 1/4"
C:340ml-120z

Pieces/BU:1
BU/MP: 12
BU/L: 96

BU/P: 1632

> o
\ ¥
H: Height | @: Largest @ | C: Cahcit Plate @ | BU/BiH Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet




U ULTRA
CARAFE

NEW
2026




- - uLTRA T8

CARAFE

491 00 57 @

CARAFE 1.0L

H:300 mm - 11 4/5"
@:97 mm -3 5/6"
C:1000 ml-352/7 oz

Pieces/BU: 1
BU/MP: 4
BU/L: 64
BU/P: 320

IMAGE SHOWN IN 100%

491 00 55 @

CARAFE 0.5L

H: 255 mm - 10"
@:95 mm -3 3/4"
C:500ml-172/3 0z
Pieces/BU:1

BU/MP: 4

BU/L: 72

BU/P:432

H: Height | @: Largest & | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet







WINELOVERS W
WINE / SPIRITS / COCKTAIL

NEW
2026




WINELOVERS
WINE / SPIRITS / COCKTAIL

S

409 80 12

LONGDRINK

H: 158 mm -6 2/9"
@:68 mm-22/3"
C:413ml-144/7 0z

Pieces/BU:1
BU/MP: 12
BU/L: 108
BU/P: 648

409 80 16

ON THE ROCKS

H: 86 mm -3 2/5"
@:84mm-31/3"
C:315ml-111/9 0z

Pieces/BU:1
BU/MP: 12
BU/L: 96
BU/P: 864

RRGEC A NSRS S oA NG e oF A NRE NN LEI CHOAREINE Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet
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409 80 01
RED WINE GLASS

H:217 mm-81/2"
@:86 mm -3 2/5"
C:460 ml-16 2/9 oz

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P: 576

\-—.J
409 80 07

CHAMPAGNE FLUTE

H:219 mm -8 5/8"
@:53 mm -2"
C:190 ml - 6 5/7 oz
B:68 ml-22/3"
Pieces/BU:1
BU/MP: 12

BU/L: 120

BU/P: 960

<009

409 80 21

MINERAL WATER GLASS

H: 154 mm - 6"
@:83 mm -3 1/4"
C:400ml-141/9 0z

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P: 648

&—‘J

409 80 02
WHITE WINE GLASS
H: 209 mm -8 2/9"

@:80 mm -3 1/3"
C:380ml-132/50z
Pieces/BU:1

BU/MP: 12

BU/L: 96

BU/P: 768

<@

409 80 25
MARTINI GLASS

H: 153 mm - 6"
@:104 mm - 4"
C:190 ml-65/7 oz

Pieces/BU:1
BU/MP: 12
BU/L: 60
BU/P: 660

.9

409 80 24
BEER TULIP

H: 162 mm -6 3/8"
@:77 mm - 3"
C:370ml-13 0z

Pieces/BU:1
BU/MP: 12
BU/L: 108

BU/P: 1080

H: Height | @: Largest @ | C: Capacity | B: Base Plate @ | BU: Bill Units | MP: Master Pack | BU/L: Bill Units/Layer | BU/P: Bill Units/Pallet

WINELOVERS
WINE / SPIRITS / COCKTAIL

409 80 35
BORDEAUX GLASS

H:226 mm - 8 8/9"
@:92 mm -3 5/8"
C:580ml-201/20z

Pieces/BU:1
BU/MP: 12
BU/L: 72
BU/P:576

EN
o
o
=
=z
2
(o)
T
%l
w
o]
<
=



RSN.UK ON PREMISE UK
TERMS & CONDITIONS

Pricing:

Pricing shown is Front Line Price (FLP) which is our net
trade price per piece. This price is subject to VAT at
the prevailing rate.

Order Quantities:
Orders can only be accepted in full pack quantities,
as detailed within our price book.

Trade Accounts:

A minimum opening order applies for new customers
and a minimum spend per annum applies, in order to
maintain a trade account.

Resale:

On Premise products are marketed specifically for use
in hotels, restaurants, bars and catering etc. (Hospi-
tality) and are not for resale in a retail environment.

Delivery Charges:

Prices are ex-warehouse (Germany or UK); however
standard delivery to a single UK and Ireland business
address will be arranged on your behalf, without
charge (subject to a minimum order value). It may
be possible for express deliveries to be arranged on
your behalf; however, this will be at additional cost.
Should you require an express delivery, we are able
to quote rates on receipt of your order requirements.
Special conditions apply to deliveries to Ireland.

Delivery Format:

Goods will be packed on pallets or in cartons
at our discretion and will be delivered during
normal business hours by a commercial carrier to a
designated loading bay or area. Please specify with
your order if a tail lift is required. Requests relating
to specific delivery requirements / times are subject
to a £35.00 surcharge per delivery, which shall be
waived in the case of deliveries where the net invoice
value is greater than £1200.00 net. Should a failed
delivery occur, due to not advising special delivery
requirements on your order, or your premises being
closed, or not accessible, a redelivery charge of
£85.00 will apply.

Risk & Breakages:

When we organise shipping on your behalf, this is at
your risk. The cost of the goods can be fully protected
against loss or breakage with an additional charge of
2% of the net trade value of the order. Unless you
specify otherwise, we will assume that you wish to
insure the goods whilst in transit, and a charge will
show on your invoice accordingly.

Split Deliveries:

Deliveries may be split at our discretion, based on
the goods available at the time of order. Back orders
are subject either to cancellation, or supply when the
goods become available, at our discretion.

Claims:

Claims for breakages can only be accepted where
insurance has been agreed. Any claims for breakages,
or for shortages, or for faulty goods must be received
in writing within 14 days of receipt of the goods and
claims outside of this period cannot be considered.
We reserve the right to request the return of faulty
goods. All claims which are approved will be dealt
with via a credit note only and we regret that we are
unable to supply free of charge replacements.

Returns:

All goods are supplied on a firm sale basis only and
cannot be returned, with the exception of faulty
goods where we request this.

Cancellation:

We regret that cancellations cannot be accepted
once we have issued an Order Confirmation.
Orders for bespoke, personalised and specially
manufactured or specially packaged product cannot
be canceled under any circumstances.

Payment Terms:

Opening orders require payment in advance against
a pro-forma invoice. Thereafter you may apply for
a credit account, which will be granted subject to
status. Our credit account payment terms are 30 days
from the date of invoice. No early settlement terms
apply. Overdue invoices are subject to a finance
charge of 4% above bank base rate per annum,
applied monthly. Any overdue invoice will result in
all outstanding accounts becoming immediately
payable, the suspension of deliveries and the refusal
of further orders until the account is cleared and
may result in our requiring prepayment before
processing future orders. All payments should be
made by bank transfer only to our bank account as
detailed on our invoice. We are unable to accept
payments by cheque.

Charge Backs:

Delivery non compliance and other similar charges or
penalties are not recognised as a part of our standard
terms will not be accepted unless contractually
agreed in writing by us prior to each order being
placed. Where this has been agreed, charge back
notifications will only be considered if received in
writing within 14 days of date of our invoice, stating
full details and with supporting evidence and quoting
our invoice number.

Title:

The goods remain the property of RSN.UK Ltd until
payment is received in full. We reserve the right to
recover goods from you, which have not been paid
for, in order to reduce the value of invoices you have
not paid to terms.

Master packs:

Certain goods are shipped in brown master packs
and orders will only be accepted in full master pack
quantities. The function of the master pack is to
protect the inner packaging from scuffing only and
it is not designed to be used as re-shippable outer
carton. Any re-use of this master pack, in particular its
use for re-shipping, is the sole responsibility and at
the risk of the customer.

Product Information:

For technical reasons and due to the nature of the
materials used during production of glass, certain
product deviations may occur in respect of size,
weight, ovalicity or the vertical axle according to the
respective technical drawings, which are beyond our
influence. Such deviations, including when seen in
comparison to earlier deliveries of the same product
do not constitute a defect within normal commercial
production tolerances. A small number of bubbles,
especially in handmade items, is also considered
normal. Our wine glasses and other items designed

1ST JUNE 2026 (ABBREVIATED)

for food and beverage use are dishwasher safe,
when washed correctly following the glassware
care instructions of the dishwasher and detergent
manufacturers, unless stated otherwise.

Decorations:

We are happy to provide a decoration / logo service
and will quote individually for such projects. Further,
it is recommended that decorations or logos, such as
those applied by etching, engraving, silk-screening,
decal etc. are applied only by the Riedel Glassworks
group as part of the production process, in which
case certain product warrantees apply. It should be
noted, however, that any similar decoration applied
post production as a secondary process by the
customer, or by a third party, is the sole responsibility
and risk of the customer. We will not be responsible
and shall be excluded from any warranty whatsoever,
especially, but not limited to, that of heavy metals or
other dangerous materials, or if the materials used
are not water resistant or dishwasherproof in such
circumstances.

Special Orders:
Orders for non-standard products require a 50%
deposit with order.

Samples:
Samples can be supplied on a chargeable basis only
and in full selling unit quantities only.

Terms and Conditions and Pricing may be liable to
change from time to time without prior notice. These
notes should always be read together with our full
terms and conditions which are shown in full in all of
our price books and are also available on request to
sales@rsnuk.com






TERMS AND CONDITIONS OF SALE

OF RSN.UK LTD, 1ST JUNE 2026

1. Definitions and Interpretation.
1.1. In these terms and conditions of sale of RSN.UK Limited the following
words and expressions shall have the following meanings: “Authorised
Packaging Changes” means written authorisation provided by Riedel for
Customer to unpackage and/or repackage Goods. “Back Order” means
Riedel's obligation to immediately notify Customer in the event Customer
places an Order for Goods which are out of stock and Riedel’s obligation
to automatically place the Goods on back order and send the Goods to
the Customer following them becoming available. ,Conditions” means the
terms and conditions of sale set out in this document, subject to any variation
agreed in accordance with Clause 2.3. “Contract” means the contract
between Riedel and the Customer for the sale and purchase of the Goods
in accordance with the Contract Documents. ,Contract Documents” means
in relation to each Contract:
(a) these Conditions;
(b) the Order Confirmation;
(c) the Delivery Note; and
(d) any other document, signed by a duly authorised representative of each
of Riedel and the Customer, that expressly provides that it is a Contract
Document for the purposes of the Contract, and “Contract Document”
shall mean any one of them.
,Contract Price” means the total price for the Goods (including VAT and
delivery charges (if applicable)) as set out in the relevant Order Confirmation
.Customer” means the corporation, partnership, sole trader, company or
other entity, who has entered into the Contract with and purchases the Goods
from Riedel. “Customer Packaging” means packaging used by the Customer
.Delivery Note" means the note signed by the Customer when the Goods
are delivered. , Force Majeure” means the occurrence of any circumstance or
event beyond the reasonable control of Riedel or any of its suppliers. Without
prejudice to the generality of the definition, an event of Force Majeure may
include any of the following:
(a) an event or threat of war, act of terrorism, civil disturbance or requisition; or
(b) an act of God, flood, tempest, fire or accident; or
(c) acts, restrictions, regulations, bye-laws, prohibitions or measures of any
kind on the part of any agency, governmental, parliamentary or local
authority, including any pandemic or epidemic; or
(d) import or export regulations or embargoes; or
(e) strikes, lock outs or other industrial actions or trade disputes (whether
involving Riedel’s employees or employees of a third party); or
(f) difficulties in obtaining raw materials, labour, fuel, parts or machinery or
increases in the costs of the same; or
(g) power failure or breakdown in machinery; or
(h) foreign exchange fluctuations and currency regulation; or
(i) any change in delivery dates, quantities or specifications for Goods
requested by the Customer.
.Goods” means the goods or services (or any part of them) specified in the
Order Confirmation. ,Intellectual Property” means any and all copyrights,
patents, design rights, trade marks (including without limitation the Trade
Marks), database rights, names, signs, logos, symbols, photographs, videos
and all other intellectual property rights, whether registered or unregistered,
owned by Riedel or its licensors. “On-Premise Glass Collection” means Goods
marked as ‘On-Premise Glass Collection / Glassware’ by Riedel from time to
time. “On-Premise Customers” means customers in the hospitality industry
only (including, but not limited to, hotels and restaurants). “Order” means
the Customer's order for the Goods, as set out in the Customer’s purchase
order form, the Customer's written acceptance of Riedel's quotation,
or overleaf, as the case may be. ,Order Confirmation” means an order
confirmation document issued by Riedel to the Customer agreeing to fulfil
an Order. ,Riedel” means RSN.UK Limited (company number 01418281)
whose registered office is Lakeside House, 3 Trentham Office Village,
Bellringer Road, Trentham Lakes South, Stoke on Trent, ST4 8GH, UK. , Special
Orders” means an Order for Goods not featured in Riedel’s standard price
books including Goods produced to the Customer’s specification or altered
in accordance with the Customer’s requirements. “Territory” means the
United Kingdom and Republic of Ireland. ,Trade Marks” means those marks
and logos advised by Riedel to the Customer from time to time including
the words ,Riedel”, “Nachtmann” and “Spiegelau”. “Value Packs” means
any preferential conditions on which Customers may purchase packs
containing free Goods. ,Writing” means electronic communication and
p means of and ,written” shall be construed
accordingly. "2 Glasses 1 Bottle Product” means Goods comprising two
wine glasses within packaging which permits the Customer’s inclusion of one
bottle of wine.
1.2. All references herein to Conditions are references to these Conditions
unless otherwise specified
2. General.
2.1. These Conditions apply to the Contract to the exclusion of any other
terms and conditions stipulated or referred to by the Customer or which the
Customer otherwise seeks to apply, or which are implied by trade, custom,
practice or course of dealing.
2.2. Any terms and conditions (whether express or implied or imputed by
custom or course of dealing) upon which the Customer and Riedel have
previously entered into or terms which the Customer otherwise seeks to
incorporate shall not apply and shall be superseded and replaced in their
entirety by these Conditions, unless such terms are duly acknowledged and
expressly incorporated in the Order Confirmation or otherwise agreed in
writing and signed by Riedel
2.3. These Conditions may only be varied or supplemented at the express
written instigation, or with the express written permission, of Riedel.
2.4. The Order constitutes an offer by the Customer to purchase the Goods
in accordance with these Conditions. A quotation for the Goods given by
Riedel will not constitute an offer. A binding contract (incorporating these
Conditions), under which Riedel will supply and the Customer will buy the
Goods, will be formed on the issue by Riedel of the Order Confirmation.
2.5. Each Order shall be deemed to be a separate offer by the Customer
to buy the Goods, which Riedel shall be free to accept or reject at any time
without reason at its absolute discretion. No Order shall be deemed to be
accepted by Riedel until it issues an Order Confirmation or (if earlier) Riedel
delivers the Order to the Customer.
2.6. The acceptance of an Order or performance of deliveries or services
by Riedel shall not be regarded as the grant of any entitlement to future
fulfilment of orders or deliveries or performance of services and nothing in
these Conditions shall be construed as creating a relationship of exclusivity
between Riedel and the Customer.

2.7. Any Orders placed are binding on the Customer. However, the Customer
may modify an Order by Written notice to Riedel provided that Riedel has
not issued the Order Confirmation by this time. Riedel may communicate
expected lead times of Goods in each Order Confirmation

2.8. The Goods are described in the specification provided by Riedel
to the Customer.

2.9. Without prejudice to Clause 2.5, Riedel reserves the right, in its sole
discretion, to (i) accept Orders only with respect to amounts that from
Riedel's experience correspond with usual quantities ordered by entities of
comparable size to the Customer; (i) reject any Order without giving any
reason before sending the Order Confirmation (or, in the absence of an Order
Confirmation, before delivery); (iii) cancel any Back Orders (see Clause 2.13) at
any time by giving the Customer notice of such cancellation; (iv) terminate any
framework agreement in place with the Customer at any time with immediate
effect and without any requirement that it notifies Customer of the reasons;
or (v) make any alterations, which it considers reasonable in the specification
or materials used in the Goods whether before or after the making of the
Contract in order to enable Riedel to pursue its policy of continuous
improvement of its products. Any samples, drawings, descriptive matter or
advertising produced by Riedel and any descriptions or illustrations contained
in Riedel’s catalogues or brochures are produced for the sole purpose of
giving an approximate idea of the Goods referred to in them. They shall not
form part of the Contract nor have any contractual force

2.10. Customer shall comply on all its Orders with all guidelines
communicated by Riedel to the Customer regarding minimum Order values
and minimum Goods Orders, including those set out in these Conditions.
2.11. Special Orders require a minimum deposit of 50% of the Contract
Price payable in advance in accordance with Clause 8.2. Special Orders
cannot be combined with any other Orders to meet order minimums,
unless otherwise agreed in Writing by Riedel. Special Orders cannot be
cancelled by the Customer at any time. Quantities of Special Orders can
be ordered in full master packs only. No returns or cancellations on Special
Orders are permitted,

2.12. Riedel reserves the right to offer Goods marked as ‘Limited Edition” in
a certain amount and for a certain time period and under certain allocation
criteria as determined by Riedel to Customer.

2.13. In the event Customer places an Order for Goods which are out of
stock, Riedel will place Goods on Back Order. If Customer does not want
the Goods comprising such Back Order, Customer shall advise Riedel
immediately after receipt of such Back Order notification in writing, otherwise
the Back Order cannot be cancelled by the Customer. All Back Orders are
subject to cancellation by Riedel at any time in Riedel's sole discretion. In the
event of cancellation pursuant to this Clause 2.13, Customer will be credited
accordingly for any consideration already paid.

2.14. Goods shall not be unpacked from their original packaging as delivered
by Riedel to the Customer and shall not be repacked by the Customer. Goods
shall be sold in their respective original packaging, unless unpacking or
repacking has been expressly authorised by Riedel in writing.

2.15. In the event Riedel provides Authorised Packaging Changes, Customer
shall ensure the unpackaged and/or repackaged Goods and the Customer
Packaging comply with all applicable laws, rules and regulations, including
but not limited to those laws, rules and regulations that concern such
Goods and the Customer Packaging's labelling, marking, tagging, waste
management, boxing, marketing, storage, distribution, handling, cleaning
and sale and Customer shall indemnify, defend, and hold harmless Riedel
and its affiliates for any violations or alleged violations thereof. Riedel and
its affiliates shall not be responsible for and Customer shall indemnify,
defend and hold Riedel and its affiliates harmless from, and against, any
and all claims, suits, losses, damages, demands, injuries, costs and expenses
(including reasonable attorney's fees) arising out of or related to Authorised
Packaging Changes, including but not limited to any damage or loss
arising out of the labelling, marking, tagging, waste management, boxing,
marketing, storage, distribution, handling, cleaning and/or sale of the Goods
or of the Customer Packaging.

2.16. In the event that Customer elects to purchase the 2 Glasses 1 Bottle
Product, Customer shall ensure that the 2 Glasses 1 Bottle Product complies
with all applicable laws, rules, and regulations, including but not limited
to those laws, rules, and regulations that concern such 2 Glasses 1 Bottle
Product's labelling, marking, tagging, waste management, packaging,
marketing, storage, distribution, handling, cleaning and sale, and Customer
shall indemnify, defend, and hold harmless Riedel and its affiliates for any
violations or alleged violations thereof. Riedel and its affiliates shall not be
responsible for and Customer shall indemnify, defend and hold Riedel and its
affliates harmless from, and against, any and all claims, suits, losses, damages,
demands, injuries, costs and expenses (including reasonable attorney’s fees)
arising out of or related to 2 Glasses 1 Bottle Products, including but not
limited to any damage or loss arising out of the labelling, marking, tagging,
waste management, boxing, marketing, storage, distribution, handling,
cleaning and/or sale of the 2 Glasses 1 Bottle Product.

2.17. Customer understands that Riedel's ability to effect proper quality
control measures, including but not limited to quality control oversight over
the Trade Marks and the Goods, requires Riedel’s unfettered ability to track
its inventory at all stages of the Goods' supply chain. Accordingly, Customer
acknowledges and agrees that it will not under any circumstances remove,
deface, obscure, cover up, or otherwise make illegible or unreadable any
unique identifying label, mark, tag, scan code, or identification number
(including but not limited to bar codes, RFIDs, and QR codes) that is
howsoever affixed to any Goods or the packaging of any Goods.

2.18. In the event that Customer, as determined by Riedel in its sole
discretion, is found to have violated any part of Clause 2.14, 2.15, 2.16 or
2.17, Riedel shall, in its sole discretion, be entitled to immediately suspend or
terminate Customer’s status as an authorised purchaser and/or reseller of the
Goods, and Riedel shall reserve all rights and remedies it may have against
Customer that may be available to Riedel pursuant to these Conditions or
any other agreement entered into or otherwise governing the relationship
between Riedel and Customer or by applicable law, or otherwise.

2.19. Riedel does not provide Customers with any kind of marketing support
(including financial marketing support), unless agreed by Riedel in its sole
discretion on an individual case-by-case basis. In the event that Riedel elects
to grant any kind of marketing support to Customer, under no circumstances
shall Riedel be obligated to complete or otherwise continue such marketing
support or provide any future marketing support. In the event that for any
reason, as determined by Riedel in its sole discretion, the Customer’s status as
an authorised purchaser or reseller of the Goods, as applicable, is suspended

or terminated, Riedel reserves the right to terminate any marketing support
with immediate effect or until further notice and Riedel will not accept any
invoice deductions during any suspension or in case of termination. Under
no circumstances shall Customer be entitled to reimbursement for any
kind of investments, or for any costs/expenses of promotional events or of
promotional material of any kind whatsoever regarding the Trade Marks,
irrespective of whether Customer organised such events itself or via third
parties or purchased such material from Riedel or from a third party.

2.20. The costs for requested or special packaging and packaging

materials used for the Goods shall be exclusively borne by the Customer,

notwithstanding any omission of such costs in Riedel's Price Books or any
cost estimate or quote provided to Customer with respect to the Goods.

Customised packaging shall not be offered or provided to Customer unless

Customer and Riedel enter into a separate agreement duly signed by

Customer and Riedel

2.21. Where the Goods involve any services to be provided by Riedel to

the Customer:

(a) such services shall be supplied in accordance with the relevant service
specification;

(b) Riedel shall use all reasonable endeavours to meet any performance
dates specified in the Contract Documents, but any such dates shall be
estimates only and time shall not be of the essence for the performance of
any such services;

(c) Riedel reserves the right to amend the relevant service specification to
comply with any applicable law or regulatory requirement; and

(d) Riedel warrants to the Customer that such services will be provided using
reasonable care and skill.

3. Customer Appointment and Obligations.

Customer hereby agrees at all times to observe and abide by the customer

obligations as outlined in this Clause 3.

3.1. The Customer shall not:

(a) represent itself as an agent of Riedel for any purpose;

(b) pledge Riedels credit;

(<) give any condition or warranty on Riedel’s behalf;

(d) make any representation on Riedel’s behalf;

(e) commit Riedel to any contracts; or

(f) otherwise incur any liability for or on behalf of Riedel

3.2. The Customer shall not, without Riedel's prior written consent, make

any promises or guarantees about the Goods beyond those contained in the

promotional material supplied by Riedel

3.3. The Customer undertakes and agrees with Riedel that at all times during

the Contract, it shall

(a) use reasonable endeavours to promote and sell the Goods in the Territory
and to expand the sale of the Goods by all reasonable and proper means
and not to do anything which may hinder or interfere with such sales;

(b) maintain, on its own account, an inventory of the Goods so that it can
supply all orders for Goods received by it without delay:

() keep full and accurate books of account and records clearly showing all
enquiries, quotations, transactions and proceedings relating to the Goods
and allow Riedel, on reasonable notice, access to such accounts and
records for inspection;

(d) insure at its own cost with a reputable insurance company all stocks of
the Goods as are held by it against all risks which would normally be
insured against by a prudent businessperson to at least their full
replacement value and produce to Riedel on demand full particulars of
that insurance and the receipt for the then current premium;

(e) pay or ensure payment on the due date to Riedel of all sums due to Riedel
for sales of the Goods; and

(f) display advertising materials and other signs provided by Riedel and not
make any written statement as to the quality or manufacture of the Goods
without the prior written approval of Riedel

3.4. Customer will conduct and maintain at all times its operation in

compliance with these Clauses and all applicable laws and regulations. The

Customer agrees not to engage in any unfair trade practices at all times.

3.5. Customer will comply with all quality control standards, including but not

limited to, advertising, storage, and shipping requirements, as announced

from time to time by Riedel

3.6. Customer will comply with the Riedel Corporate Branding Policy &

Quality Standards, which are hereby expressly incorporated into and form

an integral part of these Conditions. Riedel, in its sole unfettered discretion,

reserves the right to change the Riedel Corporate Branding Policy & Quality

Standards at any time.

3.7. Customers in the retail sector may sell Goods received from Riedel to

end-user consumers. Active sales to certain groups of resellers or to any kind

of resellers in certain territories, which Riedel has exclusively reserved for itself
or for third party dealers, are prohibited. Riedel will inform Customer of these
certain groups of resellers or territories which are prohibited. Passive sales are
exempted from the above restriction. Provisions in the selective distribution

network remain unaffected by this Clause 3.7

3.8. To the extent the Customer is a distributor, Riedel appoints the Customer

as its non-exclusive distributor to market, purchase, distribute and resell the

Goods in the Territory on the terms of these Conditions, and the Customer

accepts the appointment on those terms. Riedel shall be free to:

(a) appoint any other distributor, reseller or agent for the Goods the
Territory; and

(b) supply any Goods directly in the Territory whether for use or resale.

3.9. In the event that Customer, as determined by Riedel in its sole discretion,

is found to have culpably violated any part of this Clause 3, Customer shall

indemnify and hold Riedel harmless from any cost and liability, including costs
of litigation and legal fees as may be incurred in defending any civi, criminal,
or administrative action brought against Riedel or its affiliates, officers,
employees, or agents that may result from a violation of any part of this Clause

3, and Riedel shall, in its sole unfettered discretion, be entitled to immediately

suspend or terminate the Customer's status as an authorised purchaser and/

or reseller of the Goods, and Riedel shall reserve all rights and remedies it
may have against Customer that may be available to Riedel pursuant to these

Clauses, or any other agreement entered into or otherwise governing the

relationship between Riedel and Customer and applicable law, or otherwise.

4. Delivery.

1. Unless otherwise stated in the Order Confirmation, Riedel will be
responsible for arranging the delivery of the Goods to the Customer to the
location specified in the relevant Order or such other location as the parties
may agree, title and risk in which shall pass to the Customer in accordance
with Clause 5 below.
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4.2. If the delivery location specified in the relevant Order is within the UK,
Riedel shall deliver the Goods DDP (Incoterms 2020) to the location specified.
If the delivery location specified in the relevant Order is within the Republic of
Ireland, Riedel shall deliver the Goods DDP (Incoterms 2020) excluding VAT
to the location specified.
4.3. Dates or periods for delivery set out in any Contract Document are
approximate and are given for information purposes only. Communicated
lead times refer to Riedel's ex-warehouse dates and are estimates only and
are not binding. Time for delivery is not of the essence and Riedel will not
be liable for its failure to make any delivery by the estimated date and any
claims for damages due to non-performance or delayed performance are
excluded. Customer waives any and all claims against Riedel and its affiliates
for damages and other liabilities arising from or due to Riedel’s actual or
alleged non-performance or delayed performance.

4.4. Riedel may deliver Orders by instalments, which may be invoiced and

paid for separately. Any delay in delivery or defect in an instalment shall not

entitle the Customer to cancel the overall Contract or any other instalment

4.5. If the Customer fails to take or accept delivery of the Goods on the

delivery date notified to the Customer by Riedel and/ or fails to provide

any instructions, documents, licences, consents or authorisations required
to enable the Goods to be delivered on that date, Riedel shall notify the

Customer that it intends to store or arrange the storage of the Goods on its

behalf, whereupon Riedel shall be deemed to have been authorised by the

Customer so to do, and on the giving of such notice (i) risk in the Goods will

pass to the Customer, (ii) delivery of the Goods will be deemed to have taken

place, and (ijii) the Customer will be deemed to have accepted the Goods as
to quality, specification and Clause. The Customer will promptly reimburse

Riedel in respect of all costs and expenses including storage and insurance

charges arising from such failure to take or accept delivery.

4.6. If 10 (ten) business days after Riedel has notified the Customer that the

Goods were ready for delivery and the Customer has not taken delivery of

them, Riedel may resell or otherwise dispose of part or all of the Goods.

4.7. All Goods are shipped in brown master packs. The master pack is to

protect the Goods only and is not designed to be used as shippable outer

carton and may not be used as such. Any other use of this master pack, in
particular, its use for shipping, is at the sole responsibility and at the risk of
the Customer.

4.8. If Riedel delivers up to and including 5% more or less than the quantity

of Goods ordered, the Customer may not reject them. The quantity actually

delivered is to be paid for in full in all cases and, on receipt of notice from
the Customer that the wrong quantity of Goods was delivered, a pro rata
adjustment shall be made to the Order invoice.

4.9. If, pursuant to any Order Confirmation, Goods are to be collected by

Customer at a Riedel’s premises Riedel will advise Customer about twenty

(20) business days prior to the respective collection date. Customer shall

collect all available and prepared Goods, including partial collections of an

Order, within 48 hours of the communicated collection date. If, prior to the

communicated collection date Customer informs Riedel that Customer will

not collect the Goods ready for collection or if Customer fails to collect such

Goods within 48 hours of the communicated collection date, Riedel shall be

entitled to store the Goods at Customer's cost and risk, whereby delivery

to Costumer shall be deemed fulfilled and will be invoiced; and to charge
warehousing fees for storage of such Goods in a customary amount.

5. Passing of Risk and Title.

5.1. Risk in the Goods shall pass to the Customer when:

(a) in the case of Goods to be delivered at the Customer’s premises, the
Goods are dispatched from Riedel's premises;

(b) in the case of Goods to be delivered at Riedel’s premises, Riedel notifies
the Customer that the Goods are available for collection; or

(c) Riedel gives notice to the Customer as permitted in Clause 4.5.

5.2. Title to the Goods shall not pass to the Customer until the earlier of:

(a) Riedel receiving payment in full (in cash or cleared funds) for the Goods
and any other goods that Riedel has supplied to the Customer in respect
of which payment has become due, in which case title to the Goods shall
pass at the time of payment of all such sums; and

(b) the Customer reselling the Goods, in which case title to the Goods shall
pass to the Customer at the time specified in Clause 5.4.

5.3. Until title to the Goods has passed to the Customer, the Customer shall

(a) store the Goods separately from all other goods held by the Customer so
that they remain readily identifiable as Riedel's property;

(b) not remove, deface or obscure any identifying mark or packaging on or
relating to the Goods;

(c) maintain the Goods in satisfactory Clause and keep them insured against
all risks for their full price from the date of delivery;

(d) notify Riedel immediately if it becomes subject to any of the events listed
in Clause 6.2; and

(e) give Riedel such information relating to the Goods as Riedel may require
from time to time.

5.4. Subject to Clause 5.5., the Customer may resell or use the Goods in the

ordinary course of its business (but not otherwise) before Riedel receives

payment for the Goods. However, if the Customer resells the Goods before
that time:

(a) it does so as principal and not as Riedel's agent; and

(b) title to the Goods shall pass from Riedel to the Customer immediately
before the time at which resale by the Customer occurs.

5.5. If before title to the Goods passes to the Customer, the Customer

becomes subject to any of the events listed in Clause 6.2, then, without

limiting any other right or remedy Riedel may have:

(a) the Customer's right to resell the Goods or use them in the ordinary course
of its business ceases immediately; and

(b) Riedel may at any time () require the Customer to deliver up all Goods
in its possession that have not been resold, or irrevocably incorporated
into another product and (ii) if the Customer fails to do so promptly, enter
any premises of the Customer or of any third party where the Goods are
stored in order to recover them.

5.6. Riedel shall not be obligated to replace or credit Customer for Goods

that are stolen, lost, broken, damaged, or otherwise altered during or as

a result of their transportation, and Customer shall be solely responsible

for filing any and all claims for loss or damage with the responsible entity

or entities.

6. Riedel’s Termination Rights.

6.1. Without affecting any other right or remedy available to it, Riedel may

terminate a Contract on giving not less than one (1) months’ written notice

to the Customer.

6.2. Without prejudice to its other rights and remedies, Riedel shall be

entitled to demand immediate payment of all outstanding amounts and

immediately terminate wholly or in part any or every Contract between itself
and the Customer or suspend any further deliveries under any Contract on the
occurrence of any of the following events

(a) any debt due and payable by the Customer to Riedel is unpaid, or the
Customer fails to provide any letter of credit, bill of exchange or any other
security required by the Contract Documents or the Customer is otherwise
in breach of any of its obligations under the Contract Documents;

(b) the Customer fails to take or accept delivery of any of the Goods under
any contract between it and Riedel (other than in accordance with any
rights the Customer has to refuse to take or accept delivery under the
contract in question);

(c) the Customer becomes insolvent or is unable to pay its debts within
the meaning of Section 123 of the Insolvency Act 1986 or enters into any
composition or arrangement (including a voluntary arrangement) with its
creditors or, has passed a resolution for voluntary winding up except where
solely for the purpose of reconstruction, or if a petition has been presented
for an order for its winding up or for a receiver (which expression shall
include an administrative receiver) or administrator to be appointed
or if any such order or appointment is made or if, being an individual or
partnership, the Customer suspends payment of his or their debts in whole
or in part or if an application has been made for an interim order or a
petition has been presented for a bankruptcy order or if any such order is
made or if the Customer, whether or not a body corporate, shall carry out
or be subject to any analogous act or proceedings under any law;

(d) the Customer ceases or intends to cease to carry on business;

(e) the Customer, being a company, experiences a change of control, which
in Riedel's reasonable opinion (i) could lead to the Customer being unable
to fulfil its obligations under this or any other contract then in force with
Riedel or (ii) causes detriment to Riedel;

(f) the Customer pledges or in any way charges by way of security any of the
Goods, which remain the property of Riedel in accordance with the terms
of the Contract Documents or purports or attempts so to do;

(g) Riedel believes that any of the above s likely to occur; or

(h) the Customer fails to make payment of the Contract Price within sixty (60)
days of the due date for payment.

6.3. Riedel shall be entitled to exercise its rights of termination or suspension
under Clause 6.2 at any time during which the event giving rise to such rights
is continuing and has not been remedied and, in the event of a suspension,
Riedel shall be entitled, as a condition of resuming delivery under any
Contract between it and the Customer, to require prepayment of, or such
security as it may require for the payment of, the price of any further Goods.
6.4. No waiver by Riedel of any breach of the Contract Documents by the
Customer will be considered as a waiver of any subsequent breach of the
same or any other provision
7. Price.
7.1. The Contract Price shall be the total amount set out in the Order
Confirmation, or, if no price is quoted, the price set out in Riedel’s published
price book in force at the date of delivery.
7.2. Riedel shall be entitled, upon giving written notice to the Customer,
at any time before delivery of the Goods, to adjust the Contract Price to
reflect any increase in the cost of supply of the Goods if due to any event of
Force Majeure, any request by the Customer to change the delivery date(s),
quantities or types of Goods ordered, or the specification, or any delay caused
by any instructions of the Customer or failure of the Customer to give Riedel
adequate and timely instructions or information
7.3. Riedel will issue all invoices in the currency specified in the Order
Confirmation,
8. Terms of Payment.
8.1. Payment for the Goods shall be made only by electronic bank transfer
to the bank account specified in the Contract Documents or as otherwise
specified by Riedel from time to time.
8.2. The Customer will pay Riedel the Contract Price in full and clear
funds without deduction within 30 (thirty) days of the date of the invoice
notwithstanding that delivery of the Goods may not have taken place and/
or that the title to the Goods has not passed to the Customer. If Riedel
determines in its reasonable opinion that the Customer's credit rating is
insufficient, it reserves the right to request payment of the Contract Price
in full and cleared funds prior to the Goods being delivered. In the case of
Special Orders, the deposit of not less than 50% of the Contract Price will
become due for payment on the date of the invoice, with the remaining
balance due within 30 (thirty) days of such date. Payment will be deemed to
have been made when cleared funds for the Goods are received in full in
Riedel’s bank account. The time for payment of the Contract Price shall be
of the essence
8.3. Charges and penalties (including charge backs and delivery non-
compliance and other similar charges or penalties) are not recognised as a
part of these Conditions and will not be accepted unless agreed in writing
by Riedel prior to each Order being placed. To the extent this is agreed by
Riedel in writing, charge back requests will only be considered if received by
Riedel in writing within 14 days of the date of delivery of the Goods, stating full
details of such request, with supporting evidence and quoting the applicable
invoice number.
8.4. In the event that payment is made by the Customer in any currency
other than the currency specified in the Order Confirmation, the Customer
shall bear the exchange rate risk and shall not obtain title to the Goods
until funds in the currency specified in the Order Confirmation are received
in Riedel’s bank account in respect of the total of all amounts outstanding
from the Customer.

8.5. In the event of default or late payment by the Customer, Riedel shall

be entitled, without prejudice to any other right or remedy, to charge the

Customer interest on the amount unpaid at the rate of 4% above the Bank of

England base rate, which shall accrue on a daily basis from the date due until

payment in full is made.

8.6. The Customer shall pay all amounts due under the Contract in full without

any set-off, counterclaim, deduction or withholding (except for any deduction

or withholding required by law). Riedel may at any time, without limiting any
other rights or remedies it may have, set off any amount owing to it by the

Customer against any amount payable by Riedel to the Customer.

8.7. Any claims, counterclaims or claims for compensation of Customer shall

not entitle Customer to any extension of the period stipulated for payment,

nor shall any such claims or counterclaims serve as a set-off against or
otherwise be used to justify non-payment of all amounts owed to Riedel by
the Customer.
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9. Notice of Defects, Warranties and Limitations.

9.1. Subject to the provisions of these Conditions, Goods supplied by

Riedel will, at the date of delivery, conform in all material respects with any

specification and standard specified in the Contract Documents. Any defects

or non-conformance must be notified to Riedel in Writing in accordance with

Clause 10.1. If the Goods are not materially in conformance with the Contract

Documents and the Customer has given notice of defect or non-conformance

pursuant to Clause 10.1 (to the exclusion of any other remedy that the

Customer may have in respect of the Goods):

(a) if Riedel and the Customer agree, the Customer shall accept the Goods
at an agreed discounted value or the Goods shall be made good at
Riedel's expense; or

(b) if, within 21 (twenty-one) days of the Customer giving notice to Riedel
under Clause 10.1., Riedel and the Customer do not so agree, the
Customer may return the Goods at Customer’s cost and risk to Riedel
whereupon Riedel shall, at Riedel’s option, either.

(i) if any payment has been made, refund the Customer or, i Riedel so
decides, give the Customer credit for the invoice price of the
defective or the non-conforming Goods (including the original, but
not the return, cost of delivery); or

(ijreplace the Goods by delivering replacement Goods to the original
place of delivery as soon as may be reasonably practicable

9.2. Riedel shall not be liable for the Goods’ failure to comply with the

warranty set out in Clause 9.1. in any of the following events:

(a) the defect arises or damage is caused as a result of Force Majeure;

(b) the Customer makes any further use of such Goods after giving notice in
accordance of any defect or non-conformance;

(c) the defect arises because the Customer failed to follow Riedel's oral or
written instructions as to the storage, packaging, processing, handling,
cleaning and use of the Goods or (if there are none) good trade practice
regarding the same;

(d) the defect arises as a result of Riedel following any drawing, design or
specification supplied by the Customer;

(e) the Customer alters or repairs such Goods without the written consent
of Riedel;

(f) the defect arises as a result of fair wear and tear, wilful damage,
negligence, or abnormal storage or working Clauses; or

(g) the Goods differ from the specification as a result of changes made to
ensure they comply with applicable statutory or regulatory requirements.

9.3. Except as provided in this Clause 9, Riedel shall have no liability to the

Customer in respect of the Goods' failure to comply with the warranty set

outin Clause 9.1

9.4. Without prejudice to the provisions of Clause 9.1 and the commitments

regarding compliance of the Goods to the relevant specification, any

condition, warranty, statement or undertaking as to the quality of the Goods
or their fitness or suitability for any purpose however or whenever expressed
or which may be implied by statute (including the terms implied by Sections

13 to 15 of the Sale of Goods Act 1979 and Sections 3, 4 and 5 of the Supply

of Goods and Services Act 1982), custom of the trade or otherwise is hereby

excluded, except to the extent that such exclusion is prevented by law.

9.5. Subject to Clauses 9.1 and 9.6

(a) Under no circumstances shall Riedel be liable to the Customer for any loss,
damage or expense incurred or suffered (including, but without limitation,
loss of profit, revenue or goodwill or any indirect or consequential loss)
howsoever arising out of or in connection with the Contract, whether in
contract, tort (including negligence) or breach of statutory duty other than
as set out in Clause 9.1; and

(b) Riedel's total liability to the Customer in respect of all other losses arising
under or in connection with the Contract, whether in contract, tort
(including negligence), breach of statutory duty or otherwise shall be
limited to the price of the Goods and shall in no event include any
incidental or consequential damages of any kind.

Nothing in this Clause 9.5 affects the provisions of Clause 9.6,

9.6. Riedel shall only be liable for damage to the extent that the damage

was caused by Riedel by gross negligence or wilful intent. Nothing in the

preceding sentence or otherwise in the Contract Documents shall limit or
exclude Riedel's liability for

(a) death or personal injury caused by its negligence;

(b) fraud or fraudulent misrepresentation;

(c) breach of the terms implied by Section 12 of the Sale of Goods Act 1979 or
Section 2 of the Supply of Goods and Services Act 1982; or

(d) defective products under the Consumer Protection Act 1987; or

(e) any matter in respect of which it would be unlawful for Riedel to exclude or
restrict its liability.

9.7. Decorations of any and all kind, that have not been made or
commissioned by Riedel, such as engravings, silk-screenings etc, are at
the sole responsibility and risk of the Customer. Riedel and its affiliated
companies will not be responsible and shall be excluded from any
warranty whatsoever, especially but not limited to that heavy metals or
other dangerous materials are applied, or if the material used is not water-
resistant or dishwasher-proof. Customer shall indemnify and hold Riedel
and its affiliated companies harmless from any and all claims, suits, losses,
damages, demands, injuries and expenses (including reasonable attorney’s
fees) arising out of or related to any claims made against Riedel based on
any decorations (such as engraving, silk-screening, etc) made to the Goods
by or on behalf of the Customer.

9.8. In the event that any Goods are made or supplied to the Customer’s own

specification or where standard Goods of Riedel are altered in accordance

with the Customer’s instructions:

(a) the Customer warrants and undertakes full responsibility, not only for
the suitability and fitness of the specification, but that such specification
does not infringe any proprietary right of any third party, and the
Customer shall indemnify Riedel and its affiliated companies in full against
any loss, damage or expense whatsoever (including costs), which Riedel
or its affiliated companies may incur arising from the performance of the
Contract by reason of any infringement of any such proprietary rights; and

(b) Riedel reserves the right without any liability to change the Customer's
specification as required to ensure that the Goods comply with any health,
safety or other statutory requirement or provision.

9.9. Clauses 9.4, 9.5, 9.7, 10.1 and 20.1 to 20.4 (inclusive), and such other

provisions that by their nature are intended to survive termination, shall

survive the termination of the Contract for whatever cause.

9.10. “Riedel”, “Spiegelau” and “Nachtmann” branded glasses sold by

Riedel are dishwasher-proof in accordance with their respective specifications.

In case of eventual glass clouding, i any, notwithstanding Clause 9.1, Riedel
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grants a limited warranty for 2 (two) years as of the date of production of the
respective Goods (bottom stamp). Mechanical damages of any kind to the
surface shall be excluded from such warranty. Riedel shall, at its option, repair
or replace such defective Goods or refund the price of the defective Goods if:
(a) the Customer notifies Riedel in Writing during the warranty period within
a reasonable time of discovery that some or all of the branded Goods do
not comply with the warranty set out in this Clause 9.10; and
(b) Riedel is given a reasonable opportunity to examine the branded Goods;
and
(c) the Customer (if required by Riedel) returns such Goods to Riedel’s place
of business at the Customer’s cost and risk.
Riedel shall not be liable for the branded Goods failure to comply with the
warranty in this Clause 9.10, if the events in Clause 9.2 (a) to (g) apply.
9.11. Damaged packaging is not replaceable or refundable
10. Acceptance of Goods and Returns.
10.1. The Customer shall be deemed to have accepted the Goods from the
point of delivery or deemed delivery as provided in Clause 4 unless, in the
case of a
defect in the quality or state of the Goods or the Goods otherwise not
conforming with the Contract Documents, and with such defect or non-
conformance being apparent upon inspection or testing of the Goods
(or would have been had a careful inspection or reasonable test been
carried out), the Customer gives Riedel a notice specifying such defect or
non- conformance within 14 (fourteen) days after receiving the Goods and
in any event prior to their use or re-sale and, after doing so, gives Riedel a
reasonable opportunity to inspect or test the Goods before they are used
or resold. Any notice provided under this clause 10.1 shall include a detailed
description and photos of the defects or the non-conformance, otherwise, the
Goods will be deemed to have been accepted. Claims under this Clause 10.1
will be subject to a review and approval process by Riedel
10.2. The Customer acknowledges that for technical reasons and because
of the materials used in the course of the production of glass products,
deviations of products of the same series may occur, in particular with respect
to size, weight, ovality or the vertical axle according to the respective technical
drawings, which cannot be influenced by Riedel. Such deviations in Goods
(particularly in comparison to earlier deliveries of the same type of Goods) will
therefore not constitute any defect.
10.3. Unless the Goods are found to be defective under Clause 9.1, 9.9 or
10.1, no Goods may be returned to Riedel without Riedel's prior agreement.
10.4. In respect of all returns made under Clause 10.3, the Customer shall
redeliver the Goods to a delivery point designated by Riedel and shall be
responsible for all freight and insurance costs and shall bear the risk in the
Goods until returned to Riedel in accordance with the terms hereof.
11. Cancellation and Assignment.
11.1. The Customer shall have no right to cancel the Contract without the
consent of Riedel, which, if given, may be given on any terms that Riedel thinks
fitin its absolute discretion. The Customer shall indemnify Riedel against any
loss, cost, expense, liability, claim or damage, which Riedel incurs or suffers
arising out of or in connection with such cancellation. No such cancellation
shall be effective unless agreed in Writing by an authorised representative
of Riedel
11.2. Without the prior written consent of Riedel, the Customer shall
not assign the benefit of all or any part of its rights or sub-contract the
performance of all or any part of its obligations under the Contract.
12. Force Majeure.
12.1. Riedel shall not be deemed to be in breach of this Contract or otherwise
liable to the Customer for delay in performing or failure to perform any of its
obligations under the Contract if and to the extent that such delay or failure
results from an event of Force Majeure.
12.2. Following the occurrence of an event of Force Majeure, delivery times
and periods shall be prolonged accordingly.
12.3. For the avoidance of doubt, the provisions of this Clause 12 shall also
apply where the event of Force Majeure affects any of Riedel’s suppliers.
12.4. Nothing in this Clause 12 affects the Customer's obligation to provide
payment in accordance with the agreed payment terms.
12.5. If any Force Majeure event persists for a continuous period in excess of
3 (three) months Riedel shall be entitled to terminate the Contract by giving at
least 30 (thirty) days’ written notice to the Customer.
13. Severability.
In the event that, for any reason, any provision or part-provision in any
of the Contract Documents is held to be or becomes void, unenforceable
or otherwise invalid or illegal, any Contract, which incorporates any such
Contract Document shall otherwise continue to be fully binding and all
the other provisions of the Contract Document, and the remainder of any
provision where the effect of some part of it is held to be void, unenforceable
or otherwise invalid or illegal, shall remain fully effective.
14. Intellectual Property.
14.1. Riedel or Riedel's licensors hold any and all rights, titles, good-will,
and interest of any nature whatsoever, including but not limited to any and
all Intellectual Property rights and the Trade Marks, in particular copyrights,
trademarks, trade secrets, patent rights and/ or design rights, relating to the
Goods, the Goods designs, the glassware samples and the glassware sample
designs, including, but not limited to, the respective drawings, tools, shapes
and moulds.
14.2. Riedel grants to the Customer the non-exclusive, non-transferable right,
in the Territory, to use the Trade Marks in the promotion, advertisement
and sale of the Goods, subject to, and for the duration of, the Contract. The
Customer acknowledges and agrees that all rights in the Trade Marks shall
remain in Riedel, and that the Customer has and will acquire no right in them
by virtue of the discharge of its obligations under the Contract, except for
the right to use the Trade Marks as expressly provided in these Conditions.
14.3. Any tools, moulds, drawings and plans provided to a Customer are
the sole property of Riedel and its licensors, including but not limited to
any and all Intellectual Property, even if Customer bears the costs of their
acquisition in part or in full, and will not be handed back at the end of any kind
of communication or cooperation and Riedel and its licensors retain the right
to use such tools, moulds, drawings and plans at its sole discretion without
any liability to the Customer.
14.4. The Contract Documents do not grant the Customer any proprietary
right in or licence to use or exploit any Intellectual Property or any of the
Trade Marks whatsoever save that the Customer may use any such Intellectual
Property and Trade Marks as Riedel may determine:
(a) for the purpose only of its display and promotion of the Goods; or
(b) with Riedel’s prior written consent.

14.5. The Customer acknowledges that all goodwill associated with the
use of the Trade Marks by the Customer vests, and shall vest, in Riedel or
its licensors, where applicable, and that if any goodwill or proprietary right
in relation to any of the Trade Marks vests in the Customer, the Customer
shall assign such goodwill or right to Riedel or its licensors, where applicable.
14.6. Any use of trademarks, names, logos, photos, videos, and company
symbols of Riedel or of Riedel's licensors or the Trade Marks in publications,
electronic (online) advertising, social media pages, or printed matter is
only permitted with Riedel’s prior written consent. In addition, Customer
undertakes not to use any trademarks, names, logos, photos, videos and
company symbols that are likely to be confused with the Trade Marks or those
of Riedel or of Riedel's licensors or similar signs
14.7. Any and all materials and related documentation (including any
publications, brochures, catalogues, illustrations, samples and designs)
Riedel provides to the Customer hereunder or through any contract together
with any and all Intellectual Property rights, brand names of Riedel and its
licensors as well as all goodwill and copyright, in and arising from the brand
names and the Goods, vested therein or related thereto remain the sole and
exclusive property of Riedel or its licensors. Documents such as catalogues,
brochures, illustrations, photos, videos, and the like as well as samples and
designs remain at all times the Intellectual Property of Riedel or of Riedel's
licensors. The Customer undertakes not to distribute, copy, circulate or make
such material and documentation available to third parties, either in whole
or in part, without the prior written consent of Riedel or to use them for any
purpose other than as specified in the Contract Documents or otherwise by
Riedel. In the event that Riedel does grant consent to the Customer to make
such material and documentation available to third parties, the Customer shall
be obliged to impose all obligations arising out of these Clauses upon such
third party. The Customer remains liable to Riedel for any acts or omissions of
such third party, and the Customer shall indemnify and hold Riedel harmless
from any and all claims and expenses (including reasonable legal fees) arising
out of or related to any such acts or omissions

14.8. Any use of the brand names or of any Intellectual Property or intellectual

property rights of Riedel's licensors on social media platforms such as

Facebook, Twitter, Instagram etc. or any setting up of a “Riedel”, “Spiegelau”

or “Nachtmann” account on such social media platforms shall only be

permitted upon prior written consent of Riedel.

14.9. The Customer shall not adopt or use any mark, name, logo, design or

symbol, which incorporates or is confusingly similar to any of the Trade Marks.

The Customer shall not at any time apply anywhere in the world to register

any mark, name, domain, logo, design or symbol, which incorporates or is

confusingly similar to any of the Trade Marks.

14.10. If no Order is placed by the Customer, all materials and documentation

provided to the Customer must be returned to Riedel at the Customer's

cost. Riedel may at any time require that all materials, documentation and
copies made thereof are returned to it by the Customer immediately at the

Customer's cost.

15. Reselling Restrictions.

15.1. The Customer undertakes:

(a) not to resell the Goods to any person, corporation, partnership, sole
trader, company or other entity, who intends to resell the Goods for any
business or trade purpose after purchase from the Customer;

(b) subject to clause 15.1(c), to only sell the Goods to end user customers; and

(c) not to resell On-Premise Glass Collections to end users outside of the
hospitality sector or within the retail trade under any circumstance.
On-Premise Glass Collections shall strictly be used by On-Premise
Customers only.

15.2. Any preferential conditions on which Customers may purchase packs

containing free products (Value Packs) must, to the extent legally permissible

be passed on to the end-consumer in at least the same amount. The

Customer undertakes not to unpack Value Packs and not to sell individually

any merchandise included in Value Packs.

15.3. The Customer acknowledges that the packaging and labelling of the

Goods as designed and implemented by Riedel or Riedel's suppliers is

critical to maintain the brand recognition and image of the respective brand

names. Without the prior written consent of Riedel, the Customer shall not
modify or remove any packaging, labelling, markings or other items, such
as promotional materials or instructions, affixed to the Goods themselves or
their packaging or accompanying the Goods as shipped to the Customer. The

Goods shall not be unpacked from their original packaging as shipped to the

Customer or be repacked by the Customer.

15.4. The Customer acknowledges its obligation to maintain the extremely

high standard of the Goods sold by Riedel as some of the world's finest

glassware and the goodwill symbolised by the Trade Marks and the Goods
and to refrain from any conduct that could be viewed as having a negative
impact on the image of Riedel and its affiliates companies or the respective

Goods as determined in Riedel's sole discretion. The Customer undertakes

not to commit or omit any act which may damage the goodwill or reputation

attaching to the Intellectual Property or any of the Trade Marks or which may
be detrimental to or damage the good name, reputation or image of Riedel
or the Goods (which shall include, but shall not be limited to, selling of the

Goods to or via mass merchandisers or discount stores that have not been

specifically authorised by Riedel in writing, and the selling of the Goods next

to other goods that are infringing upon the Intellectual Property rights of

Riedel or of its licensors.

15.5. The Customer will conduct its activities strictly in accordance with these

Conditions and all applicable laws and regulations.

15.6. If the Customer knowingly contravenes any of Clauses 15.1 to 15.5

(inclusive), Riedel may immediately terminate all contracts then in place with

the Customer and, without prejudice to any other right or remedy, receive

from the Customer damages equal to the amount received by the Customer
from the relevant sale.

16. Third Parties.

The Customer and Riedel agree that no term of the Contract shall be

enforceable, by virtue of the Contracts (Rights and Third Parties) Act 1999, by

any person, who is not a party to the Contract Documents.

17. Data Protection.

17.1. Riedel shall have the right to hold information supplied by the Customer

and to use it to process the Order and to inform the Customer of new ranges,

products and prices.

17.2. Riedel shall have the right to conduct credit and other checks and

use credit scoring techniques and to pass the Customer's details to credit

reference agencies (who shall have the right to retain their own record).

17.3. Riedel shall have the right to share information about the Customer
with its group companies and they shall have the right to send the Customer
information about their other goods or services, which they believe may
be of interest, subject to the Customer not opting out of marketing
communications.
17.4. Unless the Customer requests otherwise, Riedel shall also have the
right to pass details about the Customer and its account(s) to other carefully
selected reputable companies, who may wish to offer the Customer other
goods or services, which Riedel believes may be of interest
17.5. Offerings of further goods or services by Riedel and other members of
the Riedel group, or other carefully selected reputable companies, may be
made to the Customer by any means (including by telephone)
17.6. The Customer is entitled to a copy of the personal information Riedel
holds concerning it by Writing to Riedel and requesting it. A reasonable fee
may be payable for this service.
17.7. The Customer shall not, without the prior written consent of Riedel,
submit to Riedel any personal data.
17.8. If the Customer submits personal data to Riedel in breach of Clause
17.7, the Customer warrants and represents that it has all necessary and
appropriate consents and notices in place to enable lawful transfer of
personal data to Riedel for the duration and purposes of the Contract.
17.9. The Customer shall indemnify Riedel in respect of all loss, and damage,
cost, expense (including legal fees), administrative sanction, fine, penalty,
action or other liability that Riedel incurs as a result of any breach of this
Clause 17 and/ or any data protection legislation and in particular, without
limiting the foregoing, the Customer shall indemnify Riedel in respect of all
any loss and, damage, cost, expense (including legal fees), administrative
sanction, fine, penalty, action or other liability incurred as a result of enquiry
or complaint by a data subject or enquiry or investigation by the Information
Commissioners Office or such other organisation carrying out the same or
similar functions as in place at the relevant time.
18. Notices.
18.1. Any notice or other communication required or permitted to be given or
made under the Contract Documents shall be in Writing and shall be deemed
to have been duly given or made if delivered
(a) in the case of Riedel, at Lakeside House, 3 Trentham Office Village,
Bellringer Road, Trentham Lakes South, Stoke on Trent, ST4 8GH, UK; and
(b) in the case of the Customer, at the registered address of the Customer or
other service address given to Riedel by the Customer.
18.2. Any such notice or communication shall be delivered by hand or by post
and if delivered by hand shall be deemed to have been given upon delivery at
the address of the relevant party, and if sent by first class post upon delivery.
18.3. Either party may change its notice details on giving notice to the other
party of the change in accordance with this Clause 18. That notice shall only
be effective on the 5" (fifth) day after the notification has been received or
such later date as may be specified in the notice.
18.4. A notice given under these Clauses is not valid if sent by email
19. Anti-Bribery.
The Customer shall comply with all applicable laws, statutes, regulations and
codes relating to anti-bribery and ati-corruption including, but not limited to,
The Bribery Act 2010.
20. Entire Agreement.
20.1. The Contract Documents constitute the entire agreement between the
parties and supersede and extinguish all previous agreements, promises,
assurances, warranties, representations and understandings between them,
whether written or oral, relating to its subject matter.
20.2. Any conflict or inconsistency in the terms of the Contract Documents
shall be resolved by giving precedence in the following order: (1) the Order
Confirmation; (2) these Conditions; (3) the Delivery Note; and (4) any other
document referred to at (d) in the definition of “Contract Documents”
20.3. The Customer acknowledges that in entering into the Contract it is
not relying upon any pre-contractual statement, which is not set out in the
Contract Documents
20.4. Except in the case of fraud, neither party shall have any right of action
against the other party to this Contract arising out of or in connection with
any precontractual statement except to the extent that it is repeated in the
Contract Documents.
20.5. For the purposes of this Clause, ‘pre-contractual statement’ means
any samples, drawings, descriptive matter or advertising produced by Riedel
or any draft, , undertaking, repi warranty, promise,
assurance or arrangement of any nature whatsoever, whether or not in
Writing, relating to the subject matter of the Contract made or given by either
party to the other at any time prior to the date of this Contract.
21. Governing Law and Jurisdiction.
The Contract, and any dispute or claim (including non-contractual disputes
or claims) arising out of or in connection with it shall be governed by and
construed in accordance with the law of England and Wales. Each party
irevocably agrees that the courts of England and Wales shall have exclusive
jurisdiction to settle any dispute or claim (including non-contractual disputes
or claims) arising out of or in connection with the Contract or its subject matter
or formation
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